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PRE-CONFERENCE Tuesday, 21 July 2026

14:00 – 16:30 Lessons Management Module Workshop Session for LMM Subscribers to view upcoming
functionality and contribute to the roadmap

17:00 – 19:00 Cocktail Welcome Reception Informal networking reception for clients,
partners and the Juvare team

CONFERENCE DAY 1 Wednesday, 22 July 2026

08:30 – 09:00 Arrival Tea & Coffee Networking

09:00 – 09:30 Welcome and Opening Remarks Ian Downey – General Manager, Juvare APAC

09:30 – 10:00 Opening Address Rajib Roy – CEO, Juvare

10:00 – 10:30 Morning Tea & Networking

10:30 – 11:00 WebEOC Product Roadmap Upcoming platform enhancements and strategic
direction

11:00 – 11:30 Juvare and AI The role of AI across the Juvare ecosystem

11:30 – 12:00 South Australia Country Fire Service – New
WebEOC Rollout

Rolling WebEOC out across a large volunteer
userbase: what does it look like and how did we
do it?

12:00 – 12:30 South Australia State Emergency Service –
Fit for Role

How we used WebEOC to meet the new Fit for
Role National Requirements

12:30 – 13:30 Networking Lunch

13:30 – 14:00 Client Presentation – TBA

14:00 – 14:30 Client Presentation – TBA

14:30 – 15:00 Board Building and AI The future of board building

15:00 – 15:30 Afternoon Tea & Networking

15:30 – 16:00 Sim Lab by Juvare The future of exercise writing, planning,
execution and evaluation — an end-to-end
solution

16:00 – 16:30 WebEOC Nexus Mobile WebEOC's new mobile app and offline
capability

16:30 – 17:00 Day 1 Closing Remarks Ian Downey

17:00 End of Conference Day 1



■ CLIENT DINNER 18:00 – 22:00

Juvare APAC Client Dinner • Hosted networking dinner

CONFERENCE DAY 2 Thursday, 23 July 2026

08:30 – 09:00 Arrival Tea & Coffee

09:00 – 09:10 Welcome to Day 2 Ian Downey

09:10 – 10:30 Deep Dive Session 1 – Juvare AI Get hands-on with JAI in your own environment:
learn how to set it up and how it works

10:30 – 11:00 Morning Tea

11:00 – 12:00 Deep Dive Session 1 – Continues

12:00 – 13:00 Lunch

13:00 – 15:45 Deep Dive Session 2 – Juvare Exchange Go beyond your own organisation — explore
how WebEOC and Juvare Exchange enable
multi-agency and cross-border information
sharing

15:45 – 16:00 Closing Remarks & Event Wrap-Up Ian Downey

16:00 Conference Concludes
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